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Pharos Popup Installation Instructions for Lab Printing with Mac OS X 
 

Versions: 

 10.4 ς Tiger 

 10.5 ς Leopard 

  10.6 - Snow Leopard 

 

To download software please visit www.miami.edu/uprint and click on ά5ƻǿƴƭƻŀŘ 5ǊƛǾŜǊǎέ 

  

 Please see Important Notes on Pharos Popup on page 6 of this document before continuing 

with installation. 

 Verify your Operating System by clicking on the Apple Menu and selecting άAbout this Mac.έ 

 For Snow Leopard please click the link here, and download and install the package.  

 

 

 

 

http://www.miami.edu/uprint
http://www.apple.com/downloads/macosx/apple/firmware_hardware/ricohprinterdriversformacosxv106.html
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For Tiger and Leopard  - Follow Steps I-III. 

For Snow Leopard skip to Step II, do not install the PPD package.  

 

I. Installing PPD Package  

To install the PPD package:  

1. Log in as an administrator account 

2. Double click on the PPD_Installer.dmg icon 

3. Double click on the PPD_Installer.pkg icon. A ά²ŜƭŎƻƳŜ {ŎǊŜŜƴέ ǿƛƭƭ ŀǇǇŜŀǊΦ 

4. Follow the prompts to install. 

 

II. Installing Pharos Popup 

To install the Pharos Popup for Wireless Printing:  

1. Log in as an administrator account 

2. Double click on the Popup.dmg icon 

3. Double click on the Popup.pkg ƛŎƻƴΦ ! ά²ŜƭŎƻƳŜ {ŎǊŜŜƴέ ǿƛƭƭ ŀǇǇŜŀǊΦ  

4. Click Continue and Agree to the license agreement 

5. Click Install or Upgrade. The installer will automatically install the Popup and required support files. 

6. When the installer is finished an άLƴǎǘŀƭƭ {ǳŎŎŜǎǎŦǳƭέ screen will appear. Click Close.  

 

 

III. Installing Pharos Notify 

1. Double click on the Notify.mpkg ƛŎƻƴΦ ! ά²ŜƭŎƻƳŜ {ŎǊŜŜƴέ ǿƛƭƭ ŀǇǇŜŀǊΦ 

2. Follow the prompts and enter your administrator password when prompted. Click OK. 

3. Enter the Server Address as shown in the picture below.  

4. Follow the prompts and click Done at the Conclusion screen.  

5. Click Close on the Install Notify screen.  
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Configuring Printers 

For OS X- 10.5 Leopard and 10.6 Snow Leopard 

1. Open System Preferences and click on the Print &Fax Icon 

 

2. Click the  (Add)button in the Print & Fax dialog box 

3. Click on the Advanced button (if Advanced button appears, skip to step 4) 

If the Advanced button does not appear in the Add Printer dialog box:  

a. Hold down the Control key on the keyboard (or right click) and click anywhere in the toolbar 

b. From the drop down menu that appears, select Customize Toolbar 

 

c. Drag the Advanced icon to the toolbar and close the customization dialog (see image below). 
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d. Click on the Advanced button 

For steps 4-7 that follow, see image below. 

4. From the Type drop down, select Pharos Print Server 

5. In the URL field enter: popup://10.32.2.109/WirelessUMbw  WirelessUMbw is the queue name 

6. In the Name field, enter: WirelessUMbw  Printer must be named the same as the queue name 

7. From the Print Using drop down, select your correct printer model and click Add. 

         

If your printer(s) do not appear, the PPD installation must be completed prior to steps 4-7. 

10. Repeat steps 1-8 above to add the device and print queue for WirelessUMcolor by replacing WirelessUMbw with 

WirelessUMcolor in steps 5 and 6 above. Remember, the printer name and queue names must match. 

11. WirelessUMbw and WirelessUMcolor will now show up in the list of printers.  

12. You can configure Installable Options by clicking on Options & Supplies in the Printer List by opening the Printer 

Utility  and clicking on the Driver tab. 

 

 

 

 

 

*Print using ( select from dropdown) :  For B&W : Ricoh Aficio SP 9100DN PS  
                                                                       For Color : Ricoh Aficio  MP C4500 PS 
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For OS X- 10.4 - Tiger 

1. Open the Printer Setup Utility in /Applications/Utilities  

 
2. Click the Add button in the toolbar (see image below). 

3. While holding down the Option key, click on More Printers (see image below). 

 
The system will search for a list of printers.  

 

For steps 4-8 that follow, see image below. 

4. From the topmost drop-down menu, select Advanced 

5. From the Device drop-down menu, select Pharos Print Server 

6. In the Device Name field, enter WirelessUMbw for black and white.  Printer must be the same as the queue name 

7. In the Device URI filed enter: popup://10.32.2.109/WirelessUMbw   WirelessUMbw is the queue name 

8. From the Printer Model drop down, choose Ricoh and select Ricoh Aficio MP C4500 PS. 

9. Click Add 
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If your printer(s) do not appear, the PPD installation must be completed prior to steps 4-8.  

 

10. Repeat steps 1-8 to add the LabCOLOR device and print queue by replacing LabBW with LabColor in steps 6 and 7 

above.  Remember, the printer name and queue names must match.  

11. WirelessUMbw and WirelessUMcolor will now show up in the list of printers 

12. You can configure Installable Options by clicking on Show Info in the Printer List by opening the Printer Utility.  

 
 

Testing the Setup 
 

Restart the computer. Print a test page from any application by selecting either wirelessUMbw or wirelessUMcolor when 

printing (see arrow below).  The printers and popups appear in order as pictured. Note: The first image may appear differently 

depending on your system.   

    

 

Important Notes on Pharos Popup 
 

 Popup is currently not compatible with Fast User Switching feature of Mac OS X 10.3 and later. Always disable Fast 

User Switching when installing Pharos Popup on a client machine. 

 Pharos Popup does not work with queues that have spaces in their names. Any queues whose names include a 

space character must be renamed to work with Popup for Mac OS X.  
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o ²ƘŜƴ ǘǊȅƛƴƎ ǘƻ ǇǊƛƴǘ ǘƻ ŀ ǉǳŜǳŜ ǿƛǘƘ ǎǇŀŎŜǎ ƛƴ ƛǘǎ ƴŀƳŜΣ ŀ ά²ŀƛǘƛƴƎ ŦƻǊ tƻǇǳǇ LƴŦƻǊƳŀǘƛƻƴέ ƳŜǎǎŀƎŜ 

appears and the job does not print.  

 Print jobs from applications running in Classic mode will not use Pharos Popup for Mac OS X. If the same 

functionality is required for Classic applications, install Popup for Mac OS 9 and earlier. Popup for Mac OS X and 

Popup for Mac OS 9 and earlier can be installed on the same client machine.  

Removing Pharos Popup 

To remove Pharos Popup from a client machine(s), run the Pharos Uninstaller:  

1. Launch the uninstaller application in /Library/ApplicationSupport/Pharos/Utilities 

2. Select Pharos Popup and Pharos Notify and/or any other Pharos components that you would like to 

uninstall, and then click Continue.  

3. A list of the selected items will be shown. Click Continue 

4. Type in an administrator user name and password when prompted. The selected components will be 

removed from the client machine, when finished, click Done. 

 


